Served

2022

Actual

Placements
(Job Starts)

2022

Actual

90 Day Retention Rate

70% 70% 70% 70% 70%

2020

2021 2022

2023

2024

90 Day Actual 90 Day Goal

58%

63%

2020

Persons Served
Top Disadvantaging Conditions

LACK OF TRANSPORTATION

ALCOHOL/SUBSTANCE USE DISORDER

LACK OF POST-SECONDARY CREDENTIAL

=
—

—

UNEMPLOYED/DISLOCATED WORKER

PSYCHIATRIC/EMOTIONAL DISABILITY

LEARNING DISABILITY

CRIMINAL BACKGROUND

- m

Average Starting Wage

180 Day Retention

Rate

55%

58%

2021 2022

180 Day Actual

60%

2023 2024

180 Day Goal

365 Day Retention
Rate

45% 45% 45% 45%

80%

2020 2021

2022

2023 2024

2020

365 Day Actual 365 Day Goal

—_——_———— —— —— — %

2021

Service Access

30 30

7
4

2020 2021 2022 2023 2024

Actual Goal >

Top Job Industries

TRANSPORTATION AND WAREHOUSING
HEALTHCARE SERVICE PROVIDER
SERVICE PROVIDING

FOOD/BEVERAGE SERVICES

RETAIL TRADE

30

Actual

NUFACTURING

NURSING AND RESIDENTIAL CARE FACILITIES

Caseload Size

30

Goal >

MEDIA/TECHNOLOGY

12020 02021 (02022 [D2023 (12024

Participant
Satisfaction

100%

80% 80% 80% 80%. 80% 80%

9% o305  95% 97%  98%

2020

2022 2023 2024 2021 2022

Actual Goal Actual

Stakeholder
Satisfaction

80%

96%

2023

Goal

80%

95%

2024

30

2020 2021 2022 2023 2024

100%




